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Department of Customer Service

Remote Sensing Services and 
Equipment Prequalification Scheme 

This referee report must not be used for any other purpose other than in relation to the NSW Government 
Remote Sensing Services and Equipment (ReSSE) Prequalification Scheme.

This Referee Report is for:

Check the box below for the nominated service category / categories applicable to this report. For detailed 
descriptions of the Service categories, refer to Attachment 1.

	 Remote Sensing Data Capture and Supply

	 Remote Sensing Professional Services and Spatial Data Products and Services

	 Remote Sensing Hardware and Software

NSW Government ReSSE Scheme	

The information provided in this report may be subject to investigation, enquiries, clarification, and verification 
by NSW Government Agencies to assist in assessing the suitability of service providers for the NSW 
Government ReSSE Scheme. Referees may be from any organisation and not just Government Departments. 

Instructions for Applicant

	• Required for applications to the Registered Supplier List.

	• If you are applying as Low-Risk capable, you must provide at least one (1) Referee Report. If submitting 
multiple reports, they must be merged into a single file for submitting with your application.

	• If you are applying as High-risk capable, you must provide at least three (3) Referee Reports, of which 
one (1) must be for a contract over $150k, merged into a single file for submitting with your application.

	• Referee reports may cover more than one category.

	• Referee reports must clearly indicate the category/categories to which it applies.

	• Referee reports must be completed by the client referee. Reports completed by the Applicant will not 
be accepted.

	• The file name must include the name of the nominated high-level category/categories and the 
Applicant’s name.

	• Reports that do not include the clients contact details and signature will not be accepted.

Note: Referee reports can be from non-Government clients.

Referee Report
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Instructions for Referee

	• Referee reports must be for deliverables completed within the last three (3) years.

	• Referee reports must be completed by the Client referee and include contact details. Reports 
completed by the Applicant will not be accepted.

	• Referee reports may cover more than one category.

	• Referee reports must clearly indicate the category/categories to which it applies.

	• Client referees must be prepared to be contacted to verify or clarify information provided in this report.

Referee’s Details

Referee’s Name

Referee’s line of business

Engagement Details

Vendor’s Organisation Name

Vendor’s Contact Person

Name

Phone

Email

Engagement / Project Name

Description of deliverables

Date Engagement Completed or goods 
delivered
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Assessment

As the client who paid for these deliverables, how well did the 
VENDOR meet your expectations?
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1.	 Capacity: e.g. ability to service a large organisation such as a 
Government Department

2.	 Time Management: e.g. meeting milestones, on time delivery, 
resourcing, planning, reporting

3.	 Management & suitability of personnel (if applicable): e.g. 
skills, experience, sufficient number, appropriate seniority 
used

4.	 Standard of Deliverables / Service: e.g. meeting 
requirements or specifications

5.	 Quality of Deliverables: e.g. accuracy, usability and 
effectiveness of results

6.	 Cost: e.g.value for money, actual cost did not exceed cost 
estimate without prior agreement

7.	 Communications: e.g. clear communication, appropriate level 
of reporting

8.	 Cooperative Relationships: e.g. Cooperative approach, 
commitment, resolving issues

9.	 Recommendation for Future Work: would you recommend 
the Service Provider for similar type of work?

Yes    No    

Additional comments on the service provider’s performance

Details of Client Referee

Referee’s Name

Title Date

Phone Mobile

Email

Signature
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Attachment 1:  Service Categories and Descriptions
The Remote Sensing Services and Equipment Prequalification Scheme (SCM5841) comprises the following 
categories and sub-categories. 

Schedule A – Remote Sensing Data Capture and Supply

Vendors that can capture and supply remote sensing data that defines the Earth’s above ground and below 
water surface, and depict height information, vegetation, floods, and other special conditions and features. 
Typically collected from aerial imagery, satellite imagery, or active sensors such as LiDAR and RADAR. 

Code Title Description

A1 Satellite Data Capture and 
Supply

For the supply of Imagery data and elevation information that 
has been captured by or derived from satellite-based sensors 
at a range of different resolutions.

A2 Airborne (non-RPAS) 
Imagery Capture and Supply

For the supply of Imagery that has been captured by airborne 
sensors in a non-RPAS aircraft in the visible and infrared 
wavelengths at a range of resolutions.

A3 Airborne (RPAS) Imagery 
Capture and Supply

For the supply of Imagery that has been captured by RPAS in 
the visible and infrared wavelengths at a range of resolutions

A4 Airborne (non-RPAS) LiDAR 
Data Capture and Supply

For the supply of LiDAR data that has been captured by 
airborne LiDAR sensors in a non-RPAS aircraft at a range of 
different point densities.

A5 Airborne (RPAS) LiDAR Data 
Capture and Supply

For the supply of LiDAR data that has been captured by RPAS 
at a range of different point densities.

A6 Radar Data Capture and 
Supply

For the supply of Imagery data and elevation information that 
has been captured by RADAR sensors at a range of different 
resolutions.

A7 Terrestrial Data Capture and 
Supply

For the supply of Imagery and elevation information that has 
been captured with sensors located on the surface of the earth 
(includes mobile capture)

A8 Bathymetric Data Capture 
and Supply

For the supply of Surface depth information that has been 
captured by a LIDAR sensor or Sonar sensor.

A9 Other Remotely Sensed 
Data Capture and Supply

For the supply of Remote Sensed data that has been captured 
by other technologies not mentioned in Schedule A.
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Schedule B – Remote Sensing Professional Services and Spatial Data Products and Services

Vendors that can provide professional services relating to remotely sensed data including consultation, 
development, monitoring, data processing and other associated services as well as vendors that can supply 
spatial data products and services that do not fall under Schedule A

Code Title Description

B1 Professional Services Professional services relating to remotely sensed data (e.g. 
Consulting)

B2 Spatial Data Products and 
Services

Supply of spatial data products and services that do not fall 
under Schedule A.

Schedule C – Remote Sensing Hardware and Software

Vendors that sell equipment that captures various wavelengths across the electromagnetic spectrum, 
equipment that uses technology to measure the distance from the sensor to the target feature and 
specialist software relating to remotely sensed data.

Code Title Description

C1 RPAS Remotely piloted aircraft systems (RPAS) fitted with a sensor to 
capture imagery or elevation data.

C2 Cameras and Lenses Small format digital imaging equipment for remote sensing 
platforms.

C3 Remote Sensors Specialised equipment for capturing remotely sensed data.

C4 Surveying Equipment Surveying equipment for the purpose of positioning remote 
sensing data.

C5 Remote Sensing Software Specialist software for the processing, interpretation, and 
classification of remotely sensed data.
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