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1. Where can I find information and resources about the ReSSE Scheme? 

Information on the ReSSE Scheme can be found on the DCS Spatial Services 

website. Further information and associated documentation can be found on the 

Buy.NSW website. If you have any further questions regarding the ReSSE 

Scheme, please contact the team on SS-ReSSE@customerservice.nsw.gov.au. 

 

2. What is the duration of the ReSSE Scheme? 

Currently, the scheme will until June 2023; however, this period may be altered at 

the discretion of the Department of Customer Service. 

 

3. Is the number of suppliers on the ReSSE scheme restricted? 

No, there is no restriction on the number of suppliers prequalified through the 

scheme. 

 

4. Why does the ReSSE Scheme have two supplier lists? 

The scheme is separated into two categories based on contract risk. Advanced 

suppliers have demonstrated a higher company profit and provide further 

evidence of previous contracts completed. This category is used for contracts 

that are over $150k or considered high-risk.  

 

Registered suppliers have lower acceptance requirements and can be engaged in 

any low-risk contract under $150k.  

 

5. Can a supplier be on both the registered supplier list and the advanced registered 

supplier list? 

Yes, a supplier that is on the advanced list will also be on the registered supplier 

list. A registered vendor can only be on the registered vendor list. 
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6. Is it possible to propose variations to the ReSSE Standard Agreement? 

No, the terms and conditions of an engagement in the ReSSE Standard 

Agreement cannot be varied. Any variation that is accepted is at the risk of the 

buyer and vendor and is not accounted for in the Scheme rules.  

 

7. Can approved suppliers change their nominated categories for the ReSSE 

Scheme? 

Yes, suppliers can apply for changes to their categories at any time through the 

eTendering system. To update capabilities, please resubmit your previously 

successful application with all necessary documentation to demonstrate new 

capabilities. All changes are subject to the acceptance criteria outlined in the 

ReSSE Scheme rules.  

 

8. If I am an approved supplier, how do I update my contact details? 

Approved suppliers can update their details through the eTendering system. If 

you are having trouble updating your details, please contact the ReSSE team on 

SS-ReSSE@customerservice.nsw.gov.au and the team can manually update 

contact details for your ReSSE profile. This change does not apply to other 

schemes.  

 

9. If I am an approved supplier and I want to sub-contract a portion of the work, do I 

have to source the sub-contractor from the ReSSE Scheme?  

No, you can source any sub-contractors, they do not have to be approved 

suppliers on the ReSSE Scheme. As the primary contractor, you are responsible 

for the performance of your sub-contractors and are required to outline any 

contracts that will be engaged in the contract for each engagement. Sub-

contractors may also be required to supply insurance information, this will be 

outlined per engagement.  

 

10. Do management fees apply to the ReSSE Scheme? 

No, there are currently no management fees associated with the provision of the 

scheme.  

 

11. If my enterprise is accepted onto the ReSSE Scheme, is it guaranteed work? 

No, there is no guarantee. The scheme provides NSW Government agencies an 

easier procurement process, improving opportunities for suppliers to offer goods 
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and services to NSW Government agencies. Agencies use their own discretion in 

selecting suppliers that are invited to quote for each engagement. The ReSSE 

Team does not have any influence on the number or types of engagements 

coming through the scheme.  

 

12. How will customers access the ReSSE Scheme? 

Customers can either access the scheme using the online eQuote tool, contacting 

suppliers directly, or engaging the ReSSE Team to manage their procurement.  

 

13. How do I apply for the ReSSE Scheme? 

Applications can be made online at any time through the eTendering website. 

 

14. Is there a deadline for applications to be lodged? 

No, the ReSSE Scheme is open to applications for the duration of the scheme.  

 

15. What information do I need to provide with my online application? 

All application requirements are outlined in the ReSSE Scheme Rules. As part of 

the application process suppliers must download and complete templates 

provided on the eTendering website.  

 

16. What is the assessment process for applications to the ReSSE Scheme? 

Applications are assessed based on the level of application as outlined in the 

Scheme Rules. This is a desktop assessment managed by the ReSSE 

Administration team in the Department of Customer Service. The team may 

request further information to validate the application and may contact referees 

to confirm their report.  

 

17. What are the acceptance criteria for the ReSSE Scheme? 

Acceptance criteria is dependent on the level of application and the categories 

applied for. The ReSSE scheme rules outlines these criteria. 

 

18. Can I apply for both the registered supplier list and the advanced registered 

supplier list? 

You can apply for one list at a time, all advanced suppliers are automatically 

included in the registered supplier list. If a supplier applies for the registered 
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supplier list and wishes to increase their prequalification to the advanced list, a 

new application will need to be submitted.  

 

19. Might I be approved for some (and not all) of the categories or sub-categories for 

which I applied? 

Yes, you will only be approved for nominated categories that you meet the criteria 

for.  

 

20. Once approved, can I apply for more categories? 

Yes, you can reapply for the scheme with new categories as your capabilities 

change. If you at any stage you need to have a category removed, please contact 

SS-ReSSE@customerservice.nsw.gov.au for assistance.  

 

21. How long will it take for my application to be processed? 

Normal turnaround times are approximately two to three weeks. During periods 

of high traffic or business shutdown, this may be longer. 

 

22. What are the requirements for the referee reports? Do they have to be signed by 

the referee? 

To be approved as a registered supplier, you must provide at least 1 referee 

report which aligns to at least one of your applied categories. A report may cover 

more than one category.  For advanced suppliers, you must provide at least 3 

referee reports. Reports may cover more than one category.  

All referee reports must be signed by the referee. Applications missing 

signatures will be denied.  

 

23. Can I use referees from overseas? 

Yes, however if using a referee from overseas you must provide at least one other 

referee from within NSW. Referee reports must provide evidence that you can 

provide goods or other services within NSW. 

 

24. Can companies from overseas apply for inclusion on the ReSSE Scheme? 

Yes, however the supplier should have an Australian Business Number (ABN).  

 

25. What are the requirements for the credit report to demonstrate solvency? 

The ReSSE Administration team may request a credit report as further evidence 
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of financial solvency, however this is normally done through ABN or ARBN 

checks. If required, an outline of information required in the credit report will be 

provided.  

 

 

26. Is there a file size limit when uploading the company profile as part of the 

application? 

No, however there are word limits in some templates. This is to ease customers in 

reviewing your company’s capabilities. As such, we suggest any other documents 

provided are also brief.  

 

27. How will I know if my application has been successful? 

Once assessed, you will receive an email from the NSW Government eTendering 

website advising of the outcome of your application.  

 

28. Can I reapply if my application is not successful? 

Yes, you can reapply through modifying the existing unsuccessful application 

through eTendering.  
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